

PPG meeting Minutes/28 February 2024


FRESSINGFIELD & STRADBROKE PRACTICE GROUP
MINUTES

from Patient Participation Group (PPG) Meeting.

Meeting was held at the Fressingfield Medical Centre

on Wednesday 28 February 2024 from 14.00-15.00 hr
Attended by:

Fressingfield Medical Centre: Katie Civil (KC) Practice Manager; James Mackay (JM) GP Partner
Members of the PPG: Liz Stolls (LS) PPG Chair; John Alborough (JA); Penny Alborough (PA); 
Rosie Hall (RH); Kamal Ivory; Judith Lilley; Nick Stolls; Bryan Threadgall
The Minutes were taken by PA.
1. Welcome and apologies for absence:  Tracey Holder
2. Minutes of last meeting held on 1 November 2023 that had been circulated prior to the meeting. These were approved.
3. Any matters arising from the Minutes:
3.1. JL asked if the newsletter could be reinstated on the Practice’s website.

ACTION: KC to update and load it onto the website.
3.2. Minutes item 3. PPG Members’ report for Practice website.
PA had made a draft text and which was initially reviewed by LS and NS and then circulated to the other PPG members. All agreed with the text and having the names of PPG members included on the website.
PA had asked which contact details should be included.
RH queried why contact details would be required and it was suggested using an on-line contact click link.
“If you wish to make contact with the PPG, click here”.  RH commented there is already a form on-line and so the new text could be included on the same page.

ACTION: PA to send final version to Katie for putting on the website.

4. PPG Chair 
LS advised she had attended the new layout at the Stradbroke Practice.  JL suggested having a PPG meeting there on one occasion, which was agreed.
5. PPG Members Items 
a) “Compassionate Companion Course” held in early November 2023. 
BT had a 3-day course on compassionate support in Ipswich, which he advised was similar to training he has done in the past, and which is heavily paperwork-oriented.

BT explained that when he had his practice in psychotherapy all client information was confidential, but he was told that this is not a confidential service. 

b) NS report on “Connect conference” on 30 November 2023. 

NS advised this is a fledgling organisation and the conference held in Stowmarket was an opportunity to understand how the Integrated Neighbourhood Teams can help support communities and to link health and social care, working with GP practices, and district/borough councils.
The aim is to create improved working partnerships.

https://www.sneeics.org.uk/working-together/working-together-across-counties/working-together-in-neighbourhoods/
What has been done since 2021:

· Be Well bus
· £50k investment to promote initiatives

· Promote frailty/falls programmes

· Building relationships between voluntary and statutory sectors

· Training for PPGs

· Working to support domestic abuse and drug abuse and identifying gaps in services

Looking forward:

· Programme such as Community Chest to support greater outreach

· Funding more collaborative and sustainable work in the community

· Implement a community centred approach

· Identifying what is working well and building on that

Presentation from Barry Gibson – Integrated Team Manager for Eye and North West Suffolk.

He works out of Hartismere hospital.


Initiatives include:

· Slipper swap

· Working with GP practices to promote social prescribing

· Promoting making every contact count

Areas he wants to focus on include – mental health; frailty; heart disease; transport; winter pressures; warm spaces.

KC advised the ICB runs the community teams.

[ICB integrated care boards.]
c) PPG training: NS and KI will attend this on 29 February.

6. Practice Items including





a) Practice news and updates, including dispensary at Fressingfield. 
KC gave an update: there were 4000 more appointments in 2023 compared to 2022. There are exceptionally busy periods that put a huge strain on the Practices and staff.

KC advised that Morning Clinics are now ending at 3pm.

There is more contact from patients, who are waiting for hospital appointments, asking for example for pain relief. The location of the practices are not near to any hospital and so it is easier for patients to go to the GP Practice.

LS commented that a facility at the Hartismere Hospital, Eye, would be so useful to help with this situation.

JA commented that the Felixstowe Hospital has a minor injuries unit. JA said Eye is in Suffolk (under the NHS region of EFSNET), but the nearest big town is Diss which is in Norfolk. An out-of-hours service such as GP support for appointments on Saturdays and evenings too would be useful.

NS suggested that the PPG sends a letter to NHS asking for a discussion on this with the Chair and Governors at a meeting.

The PPG could also liaise with Friends of Hartismere Hospital firstly to ascertain what actions have been taken by them on this topic.

RH suggested if having such a meeting, good statistics will be required to back up the points being raised.

JL suggested that Hartismere Hospital could have a minor injuries unit. 

It was advised that extended hours are owned by primary care PCN, but a Minor Injuries Unit is different.

JM commented that the pressures on the practices will only to get worse with new estates being built in the area.

NS ask KC for a “Wish list”, such a Minor Injury Unit, as at Felixstowe. 

RH commented that such support services will help relieve patients.

KC advised there are no longer any mental health facilities, nor in-house physiotherapy at the practices. Patients have to self-refer to Hartismere Hospital, which not the same for patients.

Dispensary upgrade at Fressingfield 

KC advised the logistics are too complicated to swop the dispensary area with the waiting room area. 

She commented on Specialist Staffing and that it is difficult to retain dispensers and manage the two sites.

RH added it is difficult to get certain medications and this takes time for staff to source.

KC commented that since there is no pharmacist on site, the practice group cannot take on an apprentice pharmacist.

JL asked where pharmacy as a career is promoted? A starting point would be in schools. 
LS commented all is about to change in this area, including the use of robots.

Under a new Government scheme “Pharmacy First scheme” – since 31 Jan 2024 – a practice can refer/sign-post its patients to pharmacies for 7 common health complaints. 

b) Ref item 6 iii from last meeting. FAQs and interesting stats to be added to the Practice website.
c) Friends and family – outcome reports to NS monthly. KC asked if PPG members could help on liaison with patients for the Patients’ Report. Healthwatch will no longer go to practices once a year and therefore KC asked if the PPG could help once a quarter?
The PPG agreed to help.

d) KC advised she will be leaving working at the practice group at the end of August 2024. The PPG members expressed sadness that KC will be leaving, but they wished her well with her move and new career. 

7. Any other Business 
a) KI advised she had commented to the Stradbroke Community Hall committee about the poor accessibility to entrance doorways for disabled persons that had been  experienced during the Flu/Covid clinics. She is awaiting a response.
b) Spring 2024 Covid booster for over 75s – April. KC advised that the practice group will not be offering this, but that some pharmacies may be doing so.

8. Date of next meeting : 19 June 2024 from 2pm
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